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CONCREIT FUND MANAGEMENT LLC
Customer Relationship Summary (Form CRS, Form ADV Part 3)

Item 1 – Introduction
Concreit Fund Management LLC is a registered
investment adviser registered with the United States
Securities and Exchange Commission.
Brokerage and investment advisory services and fees
differ, and it is important for you to understand the
differences. Free and simple tools are available to
research firms and financial professionals at
investor.gov/CRS, which also provides educational
materials about broker-dealers, investment advisers, and
investing.
Item 2 – Relationships and Services

What investment services and advice can you provide
me?

Description of Services. We provide investment advisory
services to retail investors (“Individual Clients”) through
an interactive website/mobile application (the “Platform”).
Individual Clients begin their advisory experience by
providing information, such as age, investment
objectives, investment experience, time horizon, risk
tolerance, exit timing, liquidity needs, financial situation,
and employment. Using this information, the Platform will
recommend a portfolio of our proprietary investment
vehicles that will help Individual Clients reach their
investment objectives.
We limit our non-discretionary investment advice to
proprietary investment vehicles that we manage (the
“Offerings”). These Offerings could include assets in
Direct Commercial Real Estate (“CRE”), Real Estate
Loans, and Real Estate Related Securities. Direct CRE
may encompass a wide variety of commercial real
estate, including industrial, multifamily, office, retail, and
other property types. Currently, we offer only the
Concreit Fund I LLC, which is a Regulation A+ offering,
but we intend to make additional Offerings available in
the future. In some cases, we may recommend that an
investment in our Offerings is not suitable for an
Individual Client.
Through the Platform, Individual Clients can make
investments, enroll in automatic investment plans,
request redemptions, access account-related
documentation and other account-related functions, and
receive updates.
Monitoring. We review all Individual Client accounts on
at least an annual basis. The review is performed using

the Platform’s algorithmic model software. Additional
reviews may be triggered by certain global events or
activity within an Individual Client account.
Investment Authority. As investment manager of the
Offerings, we have discretion with respect to the
selection of specific investments and the purchase and
sale of assets within the Offerings. However, advice
provided to Individual Clients is given on a
non-discretionary basis. Individual Clients have the
discretion to decide to accept our recommended
allocations in the Offerings, to select other allocations, or
to not invest.
Limited Investment Offerings. Our investment
recommendations are limited to the Regulation A+
Offerings that we manage.
Account Minimums and Other Requirements. We do not
require a minimum dollar amount to open and maintain
an advisory account. All clients are required to execute
an agreement for services.
Additional Information. This is a brief summary of our
services. Additional information is available in Items 4, 7,
8, and 13 of our Disclosure Brochure. See Item 5 –
Additional Information below for instructions on how to
obtain a copy of our Disclosure Brochure.

CONVERSATION STARTER
Ask your financial professional:

▪ Given my financial situation, should I choose an
investment advisory service? Why or why not?

▪ How will you choose investments to recommend to me?
▪ What is your relevant experience, including your licenses,

education, and other qualifications? What do these
qualifications mean?

Item 3 – Fees, Costs, Conflicts, and Standard of Conduct

What fees will I pay?
Principal Fees and Costs. Our current advisory fee is an
annualized fee of 0.25% of your assets under
management. If your assets under management are less
than $5,000, you will incur a flat fee of $5 per month.
Fees are typically charged on a monthly basis in arrears.
Fees for partial billing periods will be prorated based on
the number of days the account is open during the billing
period. Because fees are collected in arrears, no refunds
will be given upon termination. Fees are subject to
change and are generally not negotiable.
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Wrap Fee Programs. We do not offer a wrap fee
program.
Other Fees and Costs. In addition to our advisory fees,
you may incur operating and transaction fees, costs, and
expenses associated with maintaining accounts imposed
by custodians, brokers, and other third parties.
Additional Information. You will pay fees and costs
whether you make or lose money on your investments.
Fees and costs will reduce any amount of money you
make on your investments over time. Please make sure
you understand what fees and costs you are paying.
Additional information about our fees is available in Item
5 of our Disclosure Brochure. See Item 5 – Additional
Information below for instructions on how to obtain a
copy of our Disclosure Brochure.

CONVERSATION STARTER
Ask your financial professional:

Help me understand how these fees and costs might affect my
investments. If I give you $10,000 to invest, how much will go
to fees and costs, and how much will be invested for me?

What are your legal obligations to me when acting as my
investment adviser? How else does your firm make
money, and what conflicts of interest do you have?

When we act as your investment adviser, we have to
act in your best interest and not put our interest ahead of
yours. At the same time, the way we make money
creates some conflicts with your interests. You should
understand and ask us about these conflicts because
they can affect the investment advice we provide you.
Here are some examples to help you understand what
this means.
Conflicts of Interest. An asset-based fee presents a
conflict of interest because the more assets you have in
your account, the more you will pay in fees; therefore,
we may have an incentive to encourage you to increase
the assets in your account. In addition, our advice is
limited to Offerings for which we act as investment
manager and receive a management fee. To mitigate
this conflict of interest, we reduce our standard 1.00%
management fee for managing the Offerings to 0.75%,
to offset the 0.25% investment advisory fee paid by
Individual Clients.
For additional information, please see Items 4, 5, 6, 10,
and 11 of our Disclosure Brochure. See Item 5 –
Additional Information below for instructions on how to
obtain a copy of our Disclosure Brochure.

CONVERSATION STARTER
Ask your financial professional:

How might your conflicts of interest affect me, and how will you
address them?

How do your financial professionals make money?

Our financial professionals are paid a fixed salary. Some
financial professionals have an ownership interest in the
Firm and therefore receive economic benefit from the
overall profitability of the Firm. Financial professionals
are not compensated based on differential factors such
as products sold or sales commissions. Because advice
is given only through the Platform, financial
professionals are not compensated based on the
number of clients or assets under management they
manage. For an additional discussion of other
compensation, please refer to Item 14 – Client Referrals
and Other Compensation of our Disclosure Brochure.
See Item 5 – Additional Information below for
instructions on how to obtain a copy of our Disclosure
Brochure.
Item 4 – Disciplinary History

Do you or your financial professionals have legal or
disciplinary history?

No. Visit investor.gov/CRS for a free and simple search
tool to research our firm and our financial professionals.

CONVERSATION STARTER
Ask your financial professional:

As a financial professional, do you have any disciplinary
history? For what type of conduct?

Item 5 – Additional information

Additional information is available in our Disclosure
Brochure. An up-to-date copy of this document, as well
as our current Form CRS is available on our website at
www.concreit.com. You may also call us at (206)
607-6080 or send an email to help@concreit.com to
obtain copies of these documents at any time.

CONVERSATION STARTER
Ask your financial professional:

▪ Who is my primary contact person? Is he or she a
representative of an investment adviser or a broker
dealer?

▪ Who can I talk to if I have concerns about how this person
is treating me?
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Exhibit A – Summary of Material Changes

As this is our initial Form CRS, we do not have any
material changes to report.
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Dalmore Group, LLC 
Member of FINRA, member of SIPC 

Form CRS – Client Relationship Summary 
Introduction  
Dalmore Group LLC (“Dalmore”), is a broker-dealer registered with the Securities and Exchange 
Commission and is a member of Financial Industry Regulatory Authority (“FINRA”), 
www.finra.org.  We feel this it is important for you to understand how advisory and brokerage 
services and fees differ in order to determine which type of account is right for you. There are 
free and simple tools available to research firms and financial professionals at 
www.investor.gov/CRS which also provides educational materials about investment advisers, 
broker-dealers and investing.  
 
Question to ask us - What types of investment services and advice can you provide me?  
As an SEC registered broker, Dalmore offers its brokerage and investment advisory services to 
retail investors and charges only transaction-based commissions. Dalmore does not open or 
maintain customer accounts.  
 
We are a broker‐dealer and provide brokerage services rather than advisory accounts and 
services. We market private investments into un-registered and restricted securities via private 
placements. This document gives you a summary of the types of services we provide and how you 
pay for these services.  
 

Relationships and Services. 

• You will pay us a transaction‐based fee, generally referred to as a commission, every 
time you buy or sell an investment. 

• You may select investments, or we may recommend investments for you, but the 
ultimate investment decision as to your investment strategy and the purchase or sale of 
investments will be yours. 

• We can offer you additional services to assist you in developing and executing your 
investment strategy, but you might pay more.  

• All account statements will be provided to you by the financial institution that maintains 
your account. 

• We offer a limited selection of investments, mostly private investments into un-
registered and restricted securities via private placements into companies and projects 
which are not public. Other firms could offer a wider range of choices.  

 

• We must act in your best interest and not place our interests ahead of yours when we 
recommend an investment or an investment strategy involving securities. When we 
provide any service to you, we must treat you fairly and comply with a number of 
specific obligations. Unless we agree otherwise, we are not required to monitor your 
portfolio or investments on an ongoing basis. 

 

• Our interests can conflict with your interests. When we provide recommendations, we 
must eliminate these conflicts or tell you about them and in some cases reduce them. 

 



Because Dalmore does not open or maintain customer accounts, all individual accounts when 
established for you are usually maintained at financial institutions where your investments 
were channeled to, as based on our recommendations. Additional information about our 
brokerage services is located online at www.DalmoreFG.com.  
 

Questions to Ask Us:  

•        Given my financial situation, should I choose an investment advisory service?   

•        How will you choose investments to recommend to me?  

•        What is your relevant experience, your licenses, education and other qualifications?        

 

Fees and Costs. Fees and costs affect the value of your account over time. Please ask your 
financial professional to give you personalized information on the fees and costs that you will 
pay. • The fee you pay is based on the specific transaction and not the value of your account. 

• With stocks or exchange‐traded funds, this fee is usually a separate commission. With 
other investments, such as bonds, this fee might be part of the price you pay for the 
investment (called a “mark‐up” or “mark down”). With mutual funds, this fee (typically 
called a “load”) reduces the value of your investment. 

• Our fees vary and are negotiable. The amount you pay will depend, for example, on 
how much you buy or sell, what type of investment you buy or sell, and what kind of 
account you have with us. 

• We do not charge you any additional fees, such as custodian fees, account 
maintenance fees, or account inactivity fees.  

• The more transactions we execute on your behalf, the more fees we charge you. We 
therefore have an incentive to encourage you to engage in multile transactions.  

 

• The broker-dealer (custodian, or a transfer agent) that holds your assets can charge you 
a transaction fee when we buy or sell an investment for you. The broker-dealer’s 
transaction fees are in addition to those fees.  

• You could also pay charges imposed by the broker-dealer or a custodian holding your 
accounts for certain investments and maintaining your account. Some investments, such 
as mutual funds and exchange traded funds, charge additional fees that will reduce the 
value of your investments over time.  

 
Additional information about our fees is available online at www.DalmoreFG.com.  
 

Questions to Ask Us:  

•     Help me understand how these fees and costs will affect my investments. If I give you      
$10,000 to invest, how much will go to fees and costs and how much will be invested for me?  

•       How do you determine what fee I will be charged?  

•    What are your legal obligations to me when acting as my broker?  

•    How does your firm make money and what conflicts of interest do you have?  

 

When we act as your investment adviser or broker, we have a fiduciary duty to place the 
interest of our clients ahead of our own and the firm. Additional information about our 
conflicts of interest can be found online at www.DalmoreFG.com.  

 

http://www.dalmorefg.com/


Conflicts of Interest. We benefit from our recommendations to you. 

 

• We can make extra money by selling you certain investments either because they are 
managed by someone related to our firm or because they are offered by companies 
that pay our firm to sell their investments. Your financial professional also receives 
more money if you buy these investments. 

 

• We have an incentive to offer or recommend certain investments because the manager 
or sponsor of those investments shares with us revenue it earns on those investments. 

 

• We can buy investments from you, and sell investments to you, from our own accounts 
(called “acting as principal”). We can earn a profit on these trades, so we have an 
incentive to encourage you to trade with us. 

 

 

Additional Information. We encourage you to seek additional information. 

•  You can find additional information about our firm’s services on the FINRA website 

at www.finra.gov by searching CRD # 136352.   

• Legal and disciplinary events - You can visit www.Investor.gov for a free and simple 
search tool to research our firm and our financial professionals. Some of our current 
registered representatives have disciplinary history, which you can check at 
brokercheck.finra.org 

• For additional information about our brokers and services, visit Investor.gov, 
BrokerCheck (BrokerCheck.Finra.org), our web site www.DalmoreFG.com, and your 
account agreement, if applicable. 

• To report a problem to the SEC, visit Investor.gov or call the SEC’s toll‐free investor 
assistance line at (800) 732‐0330. To report a problem to FINRA,  visit 
https://www.finra.org/investors/have-problem/file-complaint.  

• If you have a problem with your investments, account or financial professional, contact us 
in writing at Dalmore Group LLC, 525 Green Place, Woodmere, NY 11598 
 

• You may also contact our firm at (573) 614-4656 and talk to any one of our investment 
professionals or support staff.  

Questions to Ask Us: 

• Who is my primary contact person?  

• Is he or she a representative of an investment adviser or a broker-dealer?  

• Who can I talk to if I have concerns about how this person is treating me? 

 
 
Your registered representative at Dalmore Group LLC:   ________________________________ 

Contact detail: _________________________________________________________________ 

Date: ___________________________________________ 
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